
L]BND TiNT] KHANH HOA
SO C6NG THUONG

coNG HoA xA HOr cHU NGHiA vrET NAM
D6c lip - Tq do - Hanh phric

S6 .,0 /KH- SCT Ktuinh Hda, ngoy J3 thdng J ndm 2019

KT, HOACH
Tuy6n truydn c,ii c6ch hinh chinh nim 2019

cria Sii C6ng Thuong Kh6nh t{da

Cdn cf Quy6t din}I s6 572/QD-UBND ngdy 28l12l2}t9 cia UBND rinh
Kh6nh Hda ban hanh K6 ho4ch tuydn truy6n cii cdch hinlr chinh nim 2019; Cen
cri K6 hoach Cii c6ch hdnh chinh n6m 2019 crla Sd C6ng Thuong, Sd C6ng
Thuorg xAy drmg K6 hoach tuydn truydn cdi c6ch hdnh chinh ndm 2019 nhu sau:

I. MUC TITU, YIU CAU.

l. Mgc ti6u,

- Tuy6n truydn, ph6 Uiiin aiin cOng chuc, vi6n chric n6m 16 muc ti6u, nhi6m
vp, gidi ph6p cdi c6ch hdnh chinh (CCHC) vd tr6ch nhi6m cta timg c6 nh6n, don

vi, tqo chuy€n bi6n tich cgc, m4nh mE ve tini than, th6i d6 lnm viOc, f thric 16

tr6ch nhi€m phr,rc vp ngudi din, t6 chric, doanh nghiQp.

- Tiiip tuc <lua Chuong trinh hanh tlQng s6 12 - CTr/TU ngity 3l/3/201
cta Tinh ty ti6p tuc thr,lc hiQn Nghi quy6t Trung uong 5 1kh6a X; vd dAy m4n
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cii c6ch hdnh chinh, n6ng cao hi€u luc, hi€u qud quin lj nhi nudc, Chi thi s6

|2/CT-UBDN ngdy 261512017 cia UBND tinh vd triiin khai Chuong trini hanh

dQng s6 l2-CTr/TU cria Tinh tiy tli vdo cuQc s5ng.

- Tao tli6u ki6n cho nguoi drin, t6 chric, doanh nghiQp. cdc co quan th6ng

tin tl4i chring hi6u rd quyiit tAm, n5 lqc vd kiit qui CCHC c0a tinh vd x6y dung

chinh quyin chuy6n nghiqp. hiQn dai. phqc vu: hi6u vi thuc hifn dtng quyEn.

nghia vu cria t6 chric, c6 nh6n; <luoc cung c6p diy tlt, 16 ring, kip thdi c6c thOng

tin v€ co ch6, chinh s6ch, thti tpc hanh chinh (TTHC) vd c6c dich vu c6ng tr€n tlia

ban tinlr tl6 nim bit vi thuc hi6n mOt c6ch thuin lgi nhit.

- D6y m4nh hiQu qui cdng tdc thong tin, tuyCn truydn CCHC d5i voi nqi

dung trgngdi6m: cii c6ch TTHC, dich vg c6ng tryc tuy6n mtc dQ 3' mtc d6 4'

cric gi6i ph6p h6 trg nh?ldau tu var doanh nghiQp'

- Hoan thdnh k6 hoach CCHC nnm 2019 cta 56, g6p phdn d4t mqc ti6u

ccHC cira tinh n6m 2019; citt thiQn chi s6 ndng lgc c4nh tranh c6p tinh (PCI),

chi si5 cai c6ch hanh chinh c6p tinh (PAR-INDEX); Chi s5 hieu qui qui,n tri vd

n# *,"n c6ng c6p tinh (PAPI), n6ng cao muc tlQ hdi ldng cia to chric' cdng

dan d6i voi su phgc vr; cira Sd C6ng Thuong'
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2. Y6u ciu.
- C6ng ric tuy6n truyin duo. c thuc hiQn thuong xuy6n, li6n tUc, kip thoi c6

trgng diiim, huong d6n nhu cdu thong tin cta nguoi ddn, t6 chric, doanh nghiQp.

- St dgng, k6t hqp nhidu hinh thtc tuyen mrydn, diy m4nh img dung c6ng

nghe th6ng tin. tru.c quan... phr,rc vp cdng t6c tuy€n truy6n.

- Ting cudng tuy€n truydn t4i BQ ph6n Ti6p nhin vd Tri kiit qui khi giao

dlch cdng viQc, thri qrc hdnh chinh.

- Kip thoi, minh b4ch trong viic ti6p nhdn, xri 1!, trd loi nhtng g6p f, phan

ri,nh. ki6n nghi, vuong m6c cua ngudi dan. td chtc, doanh nghigp.

- Tap trung tuy0n truyAn m4nh mE vd cii c6ch TTHC, tliy manh c6c {rng

dung tryc tuy6n d6 hi6n tl4i h6a quan ly, tfidu hanh vi phirc vu nhen dan; teng

cudng h5 trg cho nhd tliu tu vi doanh nghiQp tr6n linh rlrc c6ng thuong.

rr. Nor DUNG HO4,T DQNG TUYTX rnUvtx.
1, Tuy6n truydn CCHC cho cdng chrirc, vi6n chrirc.

- Ph6 bi6n, qurln triQt toan diQn mpc ti€u, nhiQm vu, giii phrip vd tllch
nhi6m thuc hi6n CCHC tai K6 hoAch CCHC ndm 2019 cta UBND tinh vA cta
Sd, Chuong trinh he,nh dong sii l2-CtrlTU ngity 3113/2017 cta Tinh ty, Chi thi
sti I2ICT-UBND cria UBND tinh vi tridn khai Chuong trinh tl6n cic phdng, ban,

co quan, don vi tryc thu6c th6ng qua Ngiy Ph6p luit, deng th6ng tin tren Trang

th6ng tin tli6n tu vd gti qua h6 th6ng Quan lj vAn ban vd didu hdnh (E-offrce).

- Teng cudng sq ning <l6ng, sring tao, chri dQng nghi€n cuu, dd xu6t vd t6
chric thuc hi6n cic s6ng kiiin, gini phrip, md hinh m6i ndng cao ch6t lugng giai
quy6t Ttuc.

- Cu c6ng chuc, vi€n chric tham gia vdo c6c l6p dAo tao, b6i du0ng chuyEn
m6n nghi6p w vd c6ng t6c CCHC.

- C6ng b6 chi s5 vi xiip hqng CCHC, chi s6 mirc tlQ hdi ldng ndm 2018.
Ph6 bi6n ki, hoach hdnh d6ng kh6c phuc c6c thi6u s6t trong c6ng Lic CCHC vd
ndng cao chi s6 hei lOng tliin c6ng chric, vi€n chtc trong thring +/20D ldm cho
toin bd c6ng chirc, vi6n chric nim 16 nhtng mdt d6 lim <luoc, nhring han ch6,
y6u kdm vd c6c gi6i ph6p ph6i thuc hi6n tlii kh6c phuc y6u k6m. 

-

- Dinh k! hdng th6ng 16 chric rtrffi gi6 kiit qun thuc hi6n CCHC, gini quy6t
TTHC vd duy tri dritrh giri, nh{n xdt cdng chtc tham gia quy trinh giai qui6t
TTHC tr€n phin mdm mQt cua di€n tt, trong tl6, ldm 16;echnliem k}ri cO trd-so
tr6 hen. Cdng bti c6ng khai c6c phdng ban, aon vi ldm tiit vi ph€ binh, xri lf
nghi€m c6c don vi, phdng ban, c6 nh6n h4n ch6, y6u k6m, vi pham.

- Duy tri vA ndng c6p c6c fng dung rld tlugc x6y dqng, cep nhat tr6n Trang
th6ng tin .liCn tu cta Sd.
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- G6n kiit chlt ch€ tuy6n truydn CCHC trong sinh hoat Chi b6 thuong ki
vd chuy6n 06, t<t!t trqp chet chC vdi cdng tic ph6 biiin, girlo dqc ph6p luat, cdng
t6c dAn v6n chinh quydn, trong vi(c "Ddy m4nh hoc tip vd lim theo tu tu0ng, dao

tltic, phong c6ch HO Ctri Vinf, " vd c6c phong trio thi tlua y6u nudc .

- M6i cdng chuc, vi6n chrlc ph6i j thfc tr6ch nlri€m tham gia tuy6n rruydn

CCHC, chu dgng. tranh tht k6t hqp tuyen truydn. huong din. vdn tl6ng quin
chung trong mgi diiu ki6n cho phep.

2. Tuy6n truy6n CCHC cho ngudi din, t6 chri,c, doanh nghiQp,

2.1. Tuydn truyin th6ng qua gidi quyit c ng vi(c, TTHC.

- C6ng khai tliy dt, kip thoi vd c6 h( thting todn bo c6c quy hoach, kii
hoach. quy dinh, chinh sech quan lj co li6n quan ddn hoqt dQng stur xuit, kinh
doanh cta nguoi ddn, t6 chuc, doanh nghi6p tr€n Trang th6ng tin dien tt cia Sd.

- Th6ng b6o rQng rdi, c6ng khai tlia chi <luong diy n6ng tr€n c6c k6nh

thong tin d?i chring: phin c6ng vi t6 chric ti6p nhin. xt lj, trd ldi biLng vdn ban

cho nguoi phdn 6nh, kiiin nghi; d6ng thdi ddng rii cdng khai n6i dung

trang th6ng tin diQn tri theo quy dinh.

- Chuy6n trgng tam giii quyiit tht tuc sang h6 trg dich vp c6ng chb

hdng ngay tii h6 so dAu vdo d6 h4n ch6 y6u ciu b,i sung hd so khi kh6ffi
nQp; ph6i hgp voi Trung tAm Dich vp hdnh chinh cdng truc tuy€n cta tinh
tro, tu v6n, giii tl6p c6c thic m6c, hudng din h6 so bing hinh thtc truc tu

- Ti6p tuc ddy manh irng dung hQ thiing th6ng tin tin nhin tu dQng th6ng

brio gidi quy€t h6 so vi cung cap thdng tin theo nhu ciu cia ngudi d6n, t6 chric,

doanh nghiQp.

- Rd sorit, <leng kf dich vu tii:p nhan, tra ki:t qua gini quy6t dich vu Buu

chinh c6ng ich theo chi ilao cta []BND tinh, huong din cria Sd Thdng tin vd

I ruYen thong.

- Tr.uc tiiip gidi thiQu, huong din cdch thuc thr,rc hi6n dich vu c6ng truc

tuy€n muc dd 3. 4 vi gidi thiQu th6ng tin diy dt vd duong ddy nong ti6p n}in, xu

lj phan riurlr, ki6n ngh!, tii5p nh{n vd gi6i tl6p nhfng vuong mic.

2.2. TuyAn tuyin thdng qua mqng Internet

- Thuc hi6n deng tai c6c vin bin CCHC cta c6p trdn vd cta Sd C6ng

Thuong tr6n Trang th6ng tin tliQn tt cta Sd sau khi dugc ban hdnh.

- T6 chric khAo s6t mrtc tt6 hdi ldng cla kh6ch hirng tham gia nop hd so

diQn tt (theo hinh thric l6y j ki6n qua m4ng diQn tu).

- Ti6p tuc nghidn cuu vifc thinh lip, tlua vio st dung trang mang xi h6i

c0a So C6ng Thuong de tang cuong tuy€n truydn CCHC.

trCn
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2.3. Tuydn truyin, ci ilQng tryc quan,

- TiCp tuc ra so6t, hoan thiQn c6c pano, bAng tuy€n truy6n tryc quan ve

CCHC tai tru sd Sd, t4i 86 phAn m6t cta; duy tri cdc khiu hi6u: "Su hii ldng cta
nhAn d6n li mr,rc ti6u phgc vg c[a co quan hinh chinh nhd nu6c", "Din cht,
nhanh ggn, tlrtng luft"; "Hay nQp hd so ttiQn tt d6 gi6m gi6y td, thdi gian vd chi

phi"; Tuy€n truyAn c6c ngi dung vd c6ch thtc nQp h6 so tryc tuyiln mtc tlg 3, 4

tr€n mdn hinh tliQn tt LED (khi tli dugc c6p kinh phi d6 trang bi), ni€m y6t tqi BQ

ph{n Tiilp nhfn vd tri kiit qui.

- L6ng ghdp tuy6n truyAn CCHC trong tii ch{rc H6i ngh!. HQi thio cta Sd

dE thu htr sqr ch[ !. tham gia cria nguoi din. t6 chric. doanh nghifp.

3. Tuy0n truydn th6ng qua cic co quan th6ng tAn, b6o chi, phuong

tiQn truyln thanh.

- Cht dQng cung cdp tin. bii. tii lieu. trd loi phong vin khi co dd nghi cta
c6c co quan th6ng t6n, b6o chi theo quy dlnh hoic theo chi tlao cta Chir tich

UBND tinh, Ban Chi dao CCHC tinh.

- Tao didu ki€n thu4n lqi cho c6c co quan b6o chi phan rinh tim tu, nguyQn

vong cta ngudi d6n, doanh nghi6p, nhd dAu tu d6n vdi Sd C6ng Thuong.

III. TO CHIJC TH1IC HIEN.

l Cric phdng, tlon vi tryc thuoc Sd cdn cu K6 ho4ch niy. bdm s6t tinh hinh

vir nhi€m vu CCHC cta tlon vi minh dd cht tlQng x6y dUng vi td chtc thUc hiQn

vifc tuydn truyen, phd bi€n vd cdng t6c CCHC; ph6i hgp voi T6 tin hAc dEng tai

c6c nQi dung cAn tuy6n truydn vA c6ng tic CCHC l6n Trang thdng tin tliQn tu cria Sd.

2. Vin phdng cht tri, tham muu b6 tri dU kinh phi d6 thuc hi6n t6t c6ng tec

tuy6n truydn CCHC cria Sd.

3. Vnn phdng Sd cht tri, phtii hqp ctng c6c phdng chuy6n m6n, don vi
thuQc Sd rd so6t, cip nhdt cric nQi dung, hin}r thtc vd bi€n ph6p tuy6n truydn b6

sung vdo K6 hoqch ndy di,rn bio cho cdng t6c CCHC cria Sd C6ng Thuong ngiry

cdne tt . han./ . li,t!.

Noi ,thin: (VBDT)
- SoNoi vu (B/c):
- C6c phdn& don vi thuoc Sd ;
- BCD So:
- Trang TTDT cia So;
- Luui VT. VP.
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